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President’s LETTER

Dear Fellow Members,
I am delighted to report that Numerica’s 2019 financial
performance was exceptional. Thanks to our loyal members,
amazing employees, and dedicated Board of Directors, we
finished the year stronger and healthier than any time in our
83-year history.

This annual report showcases our excellent financial success.
Moreover, our strength and stability enable us to create
powerful connections that help fuel and sustain well-being in
our communities.

In 2019, Numerica helped more members than ever achieve
their dream of homeownership by lending more than $232
million in home loans, a 29% increase over 2018. Our total
loan portfolio increased by 11% - more than double the
national average - as we helped businesses, individuals, and
families enhance their lives and fulfill their dreams.

In 2019, Numerica gave $2 million to help strengthen
the communities we serve. Together, we supported local
organizations working hard to address issues such as poverty,
food insecurity, and homelessness. Our staff volunteered
21,523 hours - more than ever before - at food banks,
shelters, and for countless other causes. Numerica is a family
that truly knows the power of community.

Numerica’s robust 1.12% return on assets (ROA) exceeded
the average of 0.78% ROA for all credit unions nationwide.
Our capital reserves remained strong at 10.40% of total
assets while net income for the year reached an all-time
high of $26.5 million outperforming 2018 by $1.6 million.
In short, we over-delivered on critical financial metrics
while continuing to offer our members world-class financial
products and services.

Taking good care of our amazing employees is one of our
key priorities, and I’m proud of the flexible benefits we’ve
implemented that go above and beyond those provided by
the state. We believe that when employees are valued and
empowered, they provide the exceptional member service
you’ve come to expect. And it’s working - Numerica was
named one of the Best Places to Work INW with the Spokane
Journal of Business last year.

I’m also very pleased to report that in 2019 Numerica
received an excellent examination report from our examiners,
the Division of Credit Unions of the Washington Department
of Financial Institutions and the National Credit Union
Administration, the agency that regulates credit unions
to ensure consumer financial protection. We achieved this
due to our investments in systems, infrastructure, and
technology, but also for how well we respond to members’
changing needs.

Numerica is strong, growing, and well-positioned to
withstand future challenges.

Last year, more members turned to Numerica to help improve
their financial well-being. Innovative products like our Bonus
Bundle helped members earn more from their money and the
user-friendly Round Up to Savings feature made it easier than
ever to save.

The financial services industry continues to
change rapidly. While none of us can predict
the future, we do know that being nimble
and well-prepared is the best way to face the
opportunities and challenges that lie ahead.
On behalf of an awesome team and
dedicated Board of Directors, thank you for
your trust and loyalty. I am honored to lead
this tremendous organization as we remain
committed to enhancing lives, fulfilling
dreams, and building communities.
Carla Cicero
President and CEO

MEMBER IMPACT
As a member-owned, community credit union, we believe in the power of people helping people.
From having deeper financial conversations about fulfilling members’ dreams to celebrations at community events, Numerica is fiercely
commited to putting our members first. We strive to offer better rates, lower fees, and outstanding support because it’s the right thing to do.
After all, our members are our friends, neighbors, and family – because we live here too!

Members Served

Dividends Paid Out

Dreams (Loans) Funded

Years in Service

152,820

$19,525,806

33,749

83 years

COMMUNITY
IMPACT
Numerica is dedicated to
enhancing lives, fulfilling dreams,
and building communities.
Helping one another is at the core
of everything we do. Support from
loyal members has helped to build
a strong foundation and inspired
Numerica to give back at least 5%
of our earnings to the community.
Numerica supports causes that
lend a helping hand, create
leaders, and celebrate our
community. We know when we
come together, we make life
better for everyone.

Total Giving

Organizations Supported

Hours Volunteered

$2,008,337

210

21,523
Student
SCHOLARSHIPS

Board Seats Held

92

Financial Education
Hours Taught

412

Scholarships Granted

16
$30,000

Scholarship Amount Gifted

Giving
Numerica helped bring our community together with two major
partnerships that provide family entertainment, community events, and
economic growth by supporting the:
• Numerica Pavilion with the City of Kennewick
• Numerica Skate Ribbon and Sky Ride with Spokane Parks & Recreation
Two $100,000 investments in the well-being of our community were
made to Vanessa Behan and Second Harvest of the Inland Northwest
Wolff Family Child Hunger Solution Center. Numerica’s Charitable Fund
provides grant support for crisis intervention programs and organizations
that address systemic issues in order to support community well-being.

Scholarships
The creation of the Student Loan Repayment Scholarship in 2019 helps
members struggling with student loan debt. The scholarship awards up
to $5,000 to four members to help pay back debt from an Associates,
Bachelor’s, or Master’s degree. In total, Numerica gave $30,000 in 2019
toward scholarship support for our members.

Hours Volunteered
Numerica launched a program celebrating its employees’ passion for
giving back. For every 10 hours of volunteer service, employees earned
entries into a drawing to win cash for their favorite non-profit. Three cash
prizes were awarded:
• $2,500 – Julia Teraceno, Spokane Meals on Wheels
• $1,000 – Amanda Packwood, Path of Hope Animal Rescue
• $500 – Cynthia Perez, Children’s Developmental Center

BUSINESS
IMPACT
Numerica believes that small
businesses are the backbone of our
community. By helping to support
businesses with the financial tools
they need to succeed, they’re
able to positively impact our local
economy. With loans tailored to
their specific needs, Numerica
helps business members of all sizes
turn their dreams into reality.

Business Loans Funded

Farmland Acres Funded

over 500

6,000

Cash Management
Solutions Provided

500

CHAIRMAN’S Letter
On behalf of your Board of Directors, and as Carla has outlined in her
letter, I am delighted to report that 2019 was an outstanding year for
Numerica as we continued to build on our strong financial foundation.
Numerica’s net income of more than $26.5 million helped build equity
to a record $261 million. This continued strong performance and solid
earnings growth reinforced our capital reserves and our net worth
continues to grow. You can be confident that Numerica is financially
sound and your money is safe.
Five years ago, I was honored to be elected chairman of a
dedicated group of volunteers who serve as Numerica’s
volunteer Board of Directors. I believe our organization is
fortunate to have a Board with such wide vision, diverse
backgrounds, and a cross-section of experience that
represents all members. We continue to work diligently
on identifying ways to make us a more effective, highperforming governance body. Every one of us takes great
pride in this work and I appreciate the enormous amounts of
time and effort our directors devote to these responsibilities.
I often remind those who serve with me that the Board’s
role is best characterized as “Noses in, fingers out”. Simply
put, our responsibility is to understand the issues and
provide oversight, guidance, and support to the CEO and her
leadership team and let them do their job.

Audit Committee REPORT
The mission of the Audit Committee is to ensure that Numerica’s
financial records are in order and that internal control practices are
in place to protect the assets of the credit union and its members.
The Audit Committee meets regularly with management to stay fully
informed of the financial condition of the credit union and evaluate
Numerica’s plans, policies, and control procedures. To assist the
committee, Numerica engages with an independent firm to conduct
audits of the credit union’s processes and functions. This firm
reports directly to the Audit Committee.

The Board is delighted to witness the strides Carla and her team continue
to make. Not only delivering a robust financial performance in 2019 but
ensuring that Numerica is well-prepared for the future by investing in
areas that deliver member value.
Last year, we opened a newly-built branch in Wenatchee and
received excellent feedback from members who love the emphasis on
transparency, technology, and the human touch. Our distinctive branch
design characterizes all we do to help our members live well and inspires
our staff to provide outstanding member service.
Numerica employees are a force for good and their engagement and
passion for service benefits our members and our communities. I am
proud that we empower our staff to participate in community work,
applying their time, skills, and enthusiasm to make a positive difference
for a wide range of causes that improve the lives of so many. Numerica’s
culture is one of trust, dignity, and respect, driven by Carla and her team
who inspire us to always do the right thing for our members, employees,
and the communities we serve. That’s what makes me so proud to be part
of this credit union.
Rest assured that your Board is committed to a long-term perspective,
continuing to do our utmost to ensure that Numerica remains a wellmanaged, sustainable organization long into the future. At Numerica, we
believe in enhancing lives, fulfilling dreams, and building communities.
Thank you for your membership and for believing in us.
Ron Hupp
Chairman of the Board

The committee is also charged with engaging independent
auditors to conduct the annual audit of Numerica’s financial
statements. In 2019, our independent auditors, Moss Adams
LLP, issued an unqualified opinion, indicating that our financial
statements accurately reflect the financial condition of Numerica.
The goals of the board of directors, the leadership team, the
employees and the Audit Committee are to operate the credit
union in such a way that we improve the lives of our members and
position the credit union for future growth and opportunity. In
our opinion, Numerica Credit Union continues to be successful in
achieving these goals.
Nicole Floyd
Audit Committee Chairman

Distribution of Loans
43%
18%
6%
34%

Auto / Boat / RV
Real Estate
Credit Card / Unsecured
Commercial

Statement Of Financial Condition
ASSETS

2019

2018

$ Change

% Change

Loans Net of Allowance

2,023,899,347

1,826,920,223

196,979,124

10.78%

Cash on Hand & Investments

331,832,470

297,109,496

34,722,974

11.69%

Other Assets

151,471,385

135,107,399

16,363,986

12.11%

TOTAL ASSETS

$2,507,203,202

$2,259,137,118

$248,066,085

10.98%

Share Accounts

2,101,396,656

1,898,669,917

202,726,739

10.68%

Notes Payable and Other Liabilities

144,350,421

129,641,369

14,709,052

11.35%

LIABILITIES AND MEMBERS' EQUITY

Distribution of Shares
14%
30%
21%
25%
10%

Savings
Certificates
Money Market
Checking
IRAs

Members' Equity

261,456,125

230,825,832

30,630,294

13.27%

TOTAL LIABILITIES AND MEMBERS' EQUITY

$2,507,203,202

$2,259,137,118

$248,066,085

10.98%

Interest Income

107,444,373

95,693,977

11,750,396

12.28%

Interest Expense

24,934,486

17,918,303

7,016,183

39.16%

Net Interest Income

82,509,888

77,775,674

4,734,213

6.09%

Provision For Loan Losses

11,662,882

11,964,000

(301,118)

-2.52%

Non-Interest Income

43,739,726

41,299,577

2,440,148

5.91%

Statement Of Earnings

Operating Expenses & NCUSIF Expense

88,042,490

82,229,145

5,813,345

7.07%

NET INCOME

$26,544,241

$24,882,106

$1,662,135

6.68%
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