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HELLO, NUMERICA!
Like a family scrapbook, this annual report is a collection of
meaningful snapshots. They capture our care for members. They
memorialize a special season of time.
As you review this portrait of Numerica in 2021, I hope you take
pride in what your credit union accomplished. Here are three things
I’m particularly proud of from the past year:

We were flexible for our members.
Throughout the COVID-19 pandemic, our branches remained
open. We followed ever-changing state and federal rules and
health guidance in order to protect Numerica members and our
team. We booked Video Banking appointments and extended
Member Service Center hours to meet our members wherever
they were at. As the pandemic produced ever-shifting financial
challenges, we showed up time and again to help our members
navigate them.

We strengthened our ability to help you live well.
Fueled by our flexibility and first-class team, Numerica experienced
a record year. Our loan production was off the charts. We reached
new heights for deposits and total assets. Our summer 2021
Digital Banking upgrade leveled up the Mobile App and Online
Banking experience. Despite the challenges of the past two years,
Numerica is in a position of financial strength. And I’m proud to
lead an organization that leverages its strength for one, north-star
purpose: to help our members live well.
We’ve illustrated this annual report with snapshots of enhancing
lives, fulfilling dreams, and building communities. Because when
our core purpose comes into focus — well, that’s something worth
holding on to.
Live well,

We were the Best Place to Work for our team.
In all my career, I’ve never been more proud of an accomplishment.
When we were named the Best Place to Work in the Inland
Northwest in the large business category for 2021, it achieved a
vision we’ve had since I arrived more than a decade ago. Why is this
a priority to me? Because caring for our team is foundational to
every other success we enjoy at Numerica.

Carla Cicero
President and CEO

THE BEST PLACE TO WORK
•

First place, Best Places to Work Inland Northwest
— Spokane Journal of Business

•

14th place, 100 Best Companies to Work For in Washington State
— Seattle Business Magazine

2021

Numerica’s participation in an annual workplace survey resulted in these 2021 accolades (rankings reflect the “large business” category):

INW

To be considered for these awards, businesses offer detailed information about their workplace, and employees respond to a
comprehensive survey. Responses remain anonymous, and companies are scored across numerous categories, including communication,
training, benefits, career development, and recognition.
Among the benefits of the survey is a deep well of data surrounding employee satisfaction and well-being. Numerica’s participation
over the years has led to several innovations on behalf of team members. Among numerous benefits, the credit union offers tuition
reimbursement, a paid day off to spend with family, and paid volunteer hours.

THE CULTURE WE HAVE BUILT
TOGETHER TO SERVE OUR MEMBERS
AND COMMUNITIES IS UNLIKE ANY
I’VE EVER EXPERIENCED. THAT
IS BECAUSE OF THE INCREDIBLE
PEOPLE WHO WORK HERE.
— Carla Cicero, President and CEO

HELPING MEMBERS LIVE WELL

When Angela and Shane Ipock needed to finance the purchase of a
mobility van to transport their wheelchair-bound son, other financial
institutions said “no.” They couldn’t find comparables to justify the
price tag.

NUMERICA TREATED US LIKE
HUMAN BEINGS, LIKE PEOPLE
INSTEAD OF JUST A NUMBER
OR A BANK ACCOUNT.
— Shane Ipock

Numerica put in the extra effort to say “yes.”
Caring for the well-being of members is our most important decision
filter. After all, as a member-owned, community credit union,
Numerica is here to help members live well with better rates, lower
fees, and outstanding support.

Members served

Interest on deposits

Dreams funded (aka loans)

Years in service

167,690

$15,401,780

33,429

85

BETTER TOOLS, EASIER TO USE
Part of living well is using the best tools for the job. At Numerica, we
are committed to empowering you with money tools that maximize
your financial well-being and fulfill your dreams. One example is
Video Banking, which allows you to meet virtually with a Numerica
team member without coming into a branch.
In 2021, we leveled up your Digital Banking experience with a new
Online Banking platform and Mobile App. While the transition came
with a few bumps in the road, we’re grateful for our members who
stuck through the temporary disruption for long-term gains. In
addition to adding new tools and features, the upgrade provides a
more flexible and modern experience.

Three different platforms consolidated into one

% of transactions
conducted digitally

85%

Video Banking sessions

5,945

25 different systems integrated into one
Improved security and disaster recovery

Mobile Deposit checks

473,633

Members registered
for Digital Banking

106,248

SUPPORTING NONPROFITS
FUNDING FROM NUMERICA
CONTRIBUTED TO PROVIDING
500,000 MEALS TO WOMEN
AND CHILDREN DURING THE
FIRST HALF OF THE GRANT
TERM, AND OVER 1.1 MILLION
MEALS IN 2021.
— Lisa Diffley, Executive Director,
Women & Children’s Free Restaurant
& Community Kitchen

In a season of uncertainty, Numerica’s commitment to the community
only strengthened.
Our annual spring Charitable Fund grants distributed $300,000
among 30 nonprofits. But 2021 included a few year-end surprises for
our partners.
•

Numerica Charitable Fund: An additional $150,000 in grants
were distributed in December.

•

Gift Where You Live: $60,000 in grants were divided among
eight nonprofits, chosen by a community vote on social media.

•

Employee-choice grants: Thanks to nominations and voting
among Numerica team members, another $40,000 was
distributed to eight more nonprofits.

Meanwhile, members of the Numerica team served on more than 90
local nonprofit boards and volunteered thousands of hours in the
community — the equivalent of eight full-time employees.

COMMUNITY IS A VERB
Here are some other ways Numerica showed up in 2021:
•

Home for the Holidays: At least 30 individuals from families
facing homelessness were transitioned out of shelters and into
stable housing thanks to $125,000 in support to eight nonprofit
partners in Spokane, North Idaho, Tri-Cities, and Wenatchee.

•

Building community: We continued to seek ways to invest in
community infrastructure. This included continued partnerships
like Wenatchee’s Numerica Performing Arts Center, Kennewick’s
Numerica Pavilion at the Southridge Sports and Events Complex,
Spokane’s Numerica Skate Ribbon and Sky Ride, and our role as
Signature Sponsor of Spokane Arena.

•

Hometown spirit: We supported the Spokane Chiefs and college
athletics at Gonzaga, EWU, and Whitworth. No matter what time
of year is reflected on the calendar, Numerica is proud to sponsor
dozens of community events that bring us all together to create
memories. One recent addition to the lineup is the Numerica
Summer Concert Series at the Gorge Amphitheater.

•

Total giving

Organizations supported

$1,413,574

220

Hours volunteered

Board seats held

16,591

90+

Wallet drop: On Small Business Saturday, Numerica “dropped”
300 wallets, each filled with $100 in gift cards to local businesses
in Tri-Cities, Wenatchee, Spokane, and North Idaho. It’s just
another way to support and honor our local entrepreneurs!

Student
SCHOLARSHIPS

Financial education
hours taught

553

Scholarships granted

22
$55,000

Scholarship amount gifted

PARTNERING WITH
BUSINESSES
As co-founder of 4 Degrees Real
Estate, Jordan Tampien’s vision is
to make the Spokane community
he loves even better. The serial
entrepreneur and developer has
spearheaded transformative
projects like those focused on
downtown Spokane’s West End,
where he co-owns Brick West
Brewing Co.
Tampien lists Numerica as a
key partner in his success. He
particularly appreciates the way
Numerica’s knowledge of the
community and financial savvy
give it a well-rounded approach
to providing loans and business
services. Combined with a
personal approach to banking that
emphasizes convenience, Tampien
finds strategic value in the five-year
relationship with his credit union.
“Numerica has institutional
knowledge that sees 10 years ahead
of us. We’ve been able to lean not just
on getting loans, but even getting
advice on, ‘Hey, is this the best
product, the best position, the best
opportunity for a young company as
we’re moving in the market?’”

Business loans funded

693

Farmland acres funded

8,689

Cash Management
solutions provided

945

SOME OF OUR MOST STRATEGIC DECISIONS
HAVE BEEN GUIDED BY NUMERICA.
— Jordan Tampien, 4 Degrees Real Estate

SBA LENDING REMAINS STRONG
According to the Spokane Journal of Business, Numerica
ranked second among the top 20 Inland Northwest SBA
lenders for 2021, processing more than $23 million in
SBA loans during the SBA fiscal year. No other credit
union made the list, and we were one of only three
headquartered in the greater Spokane area.

A WORD FROM THE Board of Directors
At Numerica, we are truly fortunate to be a part of a credit union
that is not only strong and healthy, but increasingly strong and
healthy. I remember when we had a goal of reaching $500 million in
assets. It seemed like an astronomical number. I never envisioned
where we’re at today, exchanging millions for billions — and
continuing to reach lofty goals. Numerica closed 2021 with more
than $3.4 billion in assets.
As a retired accountant, the numbers amaze me.
But they are not what impress me most about
this organization. To me, our well-being is directly
correlated with our people:
• The leaders: I’m so fortunate to work alongside my
fellow board members and Numerica’s incredible
executive team. The board is made up of talented
volunteers who represent the diversity and quality of
Numerica’s membership. It’s our privilege to provide
guidance to Carla and Numerica’s capable leaders.
Our credit union is in skilled, caring hands.

A WORD FROM THE Audit Committee
As your Audit Committee, our job is to ensure Numerica’s financial
records are in order and that internal control practices are in place to
protect the assets of the credit union and its members.
Numerica has a proud history of superb audit results, and I’m pleased
to report that 2021 was no different. Our committee met regularly
with management to stay fully informed of the financial condition of
the credit union and evaluate Numerica’s plans, policies, and control
procedures. We also arranged a complete audit of Numerica’s

•

The team: Every time I visit a branch or headquarters, I come
away impressed by the dedication and care of the Numerica team.
Throughout the incredible challenges faced over the past two years,
our employees showed up with resilience and compassion.

•

The members: Without our members, we wouldn’t be here. Each
day, we work to return the trust you place in us by enhancing lives,
fulfilling dreams, and building communities. As we look ahead,
we’ve set lofty goals to continue our trajectory — ever stronger,
ever healthier, in support of our “live well” mission. Thank you for
choosing to be a Numerica member.

Ron Hupp
Chair, Numerica Board of Directors

financial statements with an external auditor, Moss Adams.
The accounting firm’s report indicated our financial statements
accurately reflect the financial condition of Numerica. In addition,
Numerica received a favorable 2021 examination report by the
Department of Financial Institutions and the National Credit Union
Administration.
Taken together, these results indicate Numerica is financially
sound and operating safely. This foundation isn’t just important
for our current stability, but it allows Numerica to continue to
innovate and grow in its mission to help members live well.
Nicole Floyd
Chair, Numerica Audit Committee

Distribution of loans
32%
31%
23%
14%

Commercial
Auto
Real Estate
Visa / Other

Statement of financial condition
YEAR TO DATE RESULTS

December 2021

December 2020

$ Variance

% Variance

Total Interest Income

$115,709

$114,964

$745

0.6%

Total Interest Expense

$17,703

$23,690

($5,987)

-25.3%

Provision for Loan Loss

$2,000

$16,510

($14,510)

-87.9%

Net Interest Income After Provision

$96,007

$74,764

$21,242

28.4%

Total Non-Interest Income

$55,544

$48,198

$7,346

15.2%

Total Non-Interest Expense

$109,614

$96,137

$13,477

14.0%

Net Income After Tax

$41,937

$26,826

$15,112

56.3%

YEAR TO DATE GROWTH

Distribution of deposits
31%
32%
19%
18%

Checking
Money Market
CDs
Savings

Investments

$381,299

$221,752

$159,547

71.9%

Total Cash

$356,058

$314,713

$41,346

13.1%

Loans & Loans Held for Sale

$2,607,920

$2,366,927

$240,993

10.2%

Allowance for Loan Loss

$26,910

$28,503

($1,592)

-5.6%

Net Earning Assets

$3,318,367

$2,874,889

$443,478

15.4%

Other Non-Earning Assets

$140,867

$140,296

$571

0.4%

Total Assets

$3,459,234

$3,015,185

$444,050

14.7%

Total Deposits

$2,952,676

$2,593,639

$359,037

13.8%

Total Borrowings

$140,500

$90,500

$50,000

55.2%

Total Other Liabilities

$39,507

$41,071

($1,564)

-3.8%

Total Equity

$326,551

$289,975

$36,576

12.6%

Total Liabilities & Equity

$3,459,234

$3,015,185

$444,050

14.7%

Data based on NCUA Call Report
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